
Unit 9 Responsibility 

Lesson 9: What went wrong? 

Read the texts about different mistakes people made. Match each text with a situation in the box. 

Laura Ossana 

_______________ 

When I left the office to go on my last sales call, I couldn't find where I had put the map 

showing me how to find the customer's office. I didn't have enough time to print a new one, 

but I was quite confident I could find my way. I remembered from a previous visit that it was 

only five minutes from the train station, but I had thought it was easier than it was and in the 

end I couldn't find it. 

 

_______________ 

We had an important deadline to meet when the machines stopped working the other day. I 

wasn't worried because I knew how long it would take and that we had plenty of time to fix it, 

but I had worked out the time wrongly and we got to the end of the time available to meet 

the order. 

 

_______________ 

I didn't remember that I had to give a talk in a team meeting until I looked at my calendar 

that morning. I had a couple of hours to prepare, but I was under so much pressure I wrote 

some of the figures incorrectly. This caused a lot of confusion and, of course, I wasn't ready for 

all the questions that were asked. It was a disaster! 

 

a presentation    a production line   a sales visit 



Read the texts again and replace the highlighted phrases with the correct forms of the verbs in 

the box. 

 

 

 

  

บอกเล่า  S + had + V.3 

ปฏิเสธ  S + had + not + V.3 

คำถาม  Had + S + V.3? 

 

วิธีการใช้ 

1. เราใช้ Past Perfect กับเรื่องราวที่เกิดขึ้น “เป็นช่วงเวลาในอดีต” และจบก่อนปัจจุบัน 

Examples:  I had looked for my key for an hour before I found it. 

   I thought I had forgotten their contact details. 

2. Past Perfect จะเป็นเหตุการณ์ที่เกิดก่อน Past Simple  

Examples:  Before I arrived at the airport, I had waited for the taxi around 45  

minutes. 

After we had studied hard, I passed the examination. 

 

Practice Match the statements 1-6 with the responses a-f. 

1. Were you surprised when they didn't call?  a. I had forgotten it. I couldn't even  

   phone the client to say I was going to  

   be late.  

2. Why didn't you use the satnav on your phone?   b. Why? Had you lost your wallet? 

3. Had you worked with the client before?  c. We hadn't done much business but we  

   knew each other's work well. 

4. The presentation was quickly becoming a 

   disaster because my figures were wrong.  d. I knew them well so it was fine.  

5. The food was bad and the client had to pay.  e. Once I identified what had happened,  

   it was easy to explain. 

6. The hotel was awful!      f. Hadn't you stayed there before? 

 

be unprepared   miscalculate   mislay    run out of 

break down   forget   get lost  mistype  underestimate (it) 



Read the text and decide which statement best matches the author's opinion.  

1. People don't need insurance; they just need to be more careful.  

2. People need more insurance to protect them.  

3. People don't try to blame other people very often. 

In some countries, such as Britain and the USA, a ‘compensation culture’ has developed. In one 

situation, someone was holding a hot cup of coffee when a person bumped into them. Whose 

fault was it? If the person had sat down and drunk the coffee, it wouldn't have happened. Was 

it the coffee company's fault? They had made the coffee too hot. 

Think of some of the labels on products. Most irons contain the warning 'do not iron clothes 

whilst wearing them'. Companies have had to place the warning there to protect themselves 

from more people making a claim. Should the company really be blamed? One person was 

wearing the clothes when they used the iron. At what point do we stop blaming the iron and 

start blaming the person?  

Companies are clearly protecting themselves more and more. Perhaps the way forward is . as in 

many other countries, for everyone to protect themselves with insurance. The next time a person 

spills coffee on a carpet, the insurance can pay and not the friend.  

In some countries, this would be the norm, but in other countries this would be a big change in 

the culture, but perhaps a better one the current compensation culture. At least the insurance 

companies will be happy with all the extra work. 

 

Read the text again. Are the sentences true or false? 

1. Attitudes to compensation have changed in the UK.   

2. Someone has probably ironed their clothes whilst wearing them.   

3. The author thinks the company that makes a product is always to blame.   

4. The author thinks that it can be a good idea to let insurance companies deal with  

   accidents.  

5. All countries would find it normal to make an insurance claim for an accident. 

 



   

บอกเล่า  S + had + V.3   บอกเล่า  S + V.2    

ปฏิเสธ  S + had + not + V.3  ปฏิเสธ  S + did + not + V.inf 

คำถาม  Had + S + V.3?   คำถาม  Did + S + V.inf? 

 

บอกเล่า  S + was, were + V.ing 

ปฏิเสธ  S + was, were + not + V.ing 

คำถาม  Was, Were + S + V.ing? 

 

ความแตกต่างระหว่าง 3 tenses 

Past Simple  ใช้กับเรื่องราวที่จบลงแล้วโดยสมบูรณ ์

 Examples: The system went down yesterday. 

   I unplugged my computer, and nothing happened. 

Past Continuous ใช้กับเรื่องราวที่เกิดขึ้น ณ ขณะหนึ่งในอดตี (ใช้คู่กับ Past Simple) 

 Examples: I was taking a bath when the phone rang. 

   All employees were having lunch when I arrived. 

Past Perfect  ใช้กับเรื่องราวที่เกิดขึ้นก่อนอีกเหตุการณ์หนึง่ (ใช้กับ Past Simple) 

 Examples: As soon as the market had fallen, I bought the stock as much as possible. 

   After we had founded the company, we invited the important clients to visit. 

 

Practice Complete the text with the correct form of the verbs in brackets. 

For centuries, the people of Bhutan_______________ (live) a rural and quite basic life. Even until 

the late 1990s, people _______________ (not/have) televisions. However, in 1998 thousands of 

people _______________ (watch) the 1998 World Cup final while they were _______________ (stand) 

in the main square. It was so popular that the king _______________ (decide) to allow television 

into his country. Until then the king _______________ (ban) TV, and he _______________ (not/allow)  

advertising either. In 1999, the king _______________ (allow) TVs into the country for the first time. 

As people _______________ (start) to watch a lot of television, children _______________ (fight) 

more, crime _______________ (increase) and families _______________ (break up). 



What do you think are the most important things to do when you realise you've made a 
mistake? Write down your ideas, then read the text and compare with the text. 

Risky business 
Risk communications consultant, Peter Sandman, has a lot of experience in helping clients who 

are in a difficult situation. He believes an apology can help when mistakes have been made, 

but feels people don't always know how to apologize or how important it can be. He suggests 

taking the following steps: 

1 Say what you did. Don't be vague. Just a clear and brief statement: 'This is what we did 

wrong'. Then, in a few words, explain the reason why you did what you did and do not mention 

things outside your control too much - it looks like you want an excuse.  

2 Say you're sorry. Make your apology as heartfelt as you can without taking the blame: 'I regret 

what happened to you' is too impersonal. 'I feel terrible about what I did' is good. It's entirely my 

fault' is dangerous.  

3 Make it right. Do your best to correct the problem. Making it right doesn't have to mean 

making it perfect but your intention has to be genuine and the progress you make in rectifying 

the situation real. However, promising more than you can deliver is a sure way to disappoint if 

you fail to keep your promise. 

4 Get the timing right. One act of showing a client that you're sorry can be to provide 

compensation. If you offer compensation too soon, however, the 'victim' may think that it's a 

substitute for saying you're sorry. People want to see that a problem has been corrected before 

receiving any form of compensation.  

5 Show that you've learned your lesson. Demonstrate that you're sorry. Show an act of kindness 

to the person you're apologizing to. Without this, the process of apologizing won't be complete. 

 

Practice Read the text again and answer the questions. 

1. how should you deliver your apology? 

_______________________________________________________________________________________ 

2. Why should you not discuss things outside your control too much? 

_______________________________________________________________________________________ 



3. Should you take all the blame? 

_______________________________________________________________________________________ 

4. Why shouldn’t you make too many promises for the future? 

_______________________________________________________________________________________ 

5. what does Peter Sandman say about compensation? 

_______________________________________________________________________________________ 

Directions: เลือกข้อที่ถูกต้อง 

1. When I arrived at the cinema, the film _________________ around 40 minutes earlier. 

a. started  b. had started  c. was starting  d. starts 

    2. The couple of passengers ____________ late because they had forgotten their passports at home. 

 a.  arrive  b. arrived  c. had arrived  d. were arriving 

    3. When Amanda _______________ at the library, the electricity went out. 

 a. studies  b. was studying  c. studied  d. had studied 

    4. Few decades ago, our beloved manager ___________________ from Coronavirus and passed away. 

 a. suffered  b. suffers  c. had suffered  d. was suffering 

    5. I ______________ here for 3 hours before the conference started. 

 a. had been  b. was   c. were   d. was being 

    6. While the employees were working, one of them ________________ so loudly. 

 a. coughed  b. coughs  c. had coughed d. were coughing  

    7. My colleague _______________ email before, so I showed him how to use it. 

 a. hasn’t used  b. had not used c. wasn’t using  d. used 

    8. What were you doing when the accident ___________________? 

 a. take place  b. was taking place c. had taken place d. took place 

    9. As soon as I ________________ the airport, I met my former employees. 

 a. arrived  b. had arrived  c. was arriving  d. were arriving 

   10. Last night, Cristine ____________ me to arrive at the company before 9 A.M. 

 a. had promised b. was promising c. were promising d. promised 


