
Unit 5 Visitors 

Lesson 5: What can I do? 

Directions Look at the sentences about behavior in different countries. Choose  
        the country you think is correct. 

1. Americans/Argentinians like to get straight to the point in meetings.  

2. In France/Korea, many large businesses are family run.  

3. In Germany/the UK bosses are often subject specialists.  

4. In Brazil/Singapore, showing emotions is a sign of enthusiasm, not a loss of control.  

5. Americans/Japanese people frequently use humor in business situations.  

6. Time is a very flexible concept in Norway/Saudi Arabia. 

Directions Lars Eklo is going to work in Argentina. Alain Bassong has worked  
        there before. Read Alain's email providing some advice and  
        complete the notes. 

1. It's not unusual to have colleagues that are friends in ____________  

2. Using first names with peers is common in _______________  

3. Plans are short term in _______________  

4. It isn't always clear who makes the decisions in _______________  

5. Late changes are often made to plans in _______________ 

 

I work for a French company in Paris and recently spent quite a lot of time working with an 

Argentinian company. I can't speak Spanish and they can't speak French, so the language we 

had to use was English. Language wasn't the problem; it was understanding how each other 

worked.  

Some things just happen a bit differently. I get on well with my colleagues, but they're not my 

best friends. For me, work is work and friends are friends! You don't have to socia lise with 

colleagues in France, but in Argentina it's quite common. The managers have a much closer 



friendship with their subordinates, although in Argentina you should always use surnames. In 

France, you can use first names with peers, but not in Argentina.  

One of the hardest things was our perspectives on time. In France, generally you should establish 

a long-term strategy, but you shouldn't expect this in Argentina. They were much more focused 

on the here and now and short-term plans. Also from our perspective, plans are quite fixed and 

we don't really change them without a lot of notice. It's really different in Argentina, as plans 

changed frequently at the last minute.  

It was also very hard to work out who had the power to make decisions. Both countr ies have a 

strong hierarchy and you have to pay attention to status, but sometimes people you thought 

could make a decision couldn't or wouldn't, and it was made by others. Meetings are quite 

similar - we're both passionate in our style; people speak at the same time and interrupt each 

other, but they also seem happy to disagree and even argue. In France, I would say that you 

mustn't disagree so strongly. They probably found us a bit strange as well, but we're working 

together well now. 

Modal Verbs 

 Modal Verbs คือ กริยาช่วยซึ่ งต้องตามด้วย กริยาไม่ผันรูป (V.infinitive) ซึ่ งจะทำให้กริยามี

ความหมายที่แตกต่างกันโดยขึ้นอยู่กับความหมายของ Modal Verbs นั้น ประกอบกับคำกริยา 

Modal Verbs for advice - การใช้กริยาช่วยสำหรับการแนะนำ 

1. แนะนำทั่วไป หรือ ถามหาคำแนะนำทั่วไป ให้ใช้ should หรือ shouldn’t 

Examples:   Should I wear this for tonight? 

    You should pay attention to class. 

    We shouldn’t focus on living in Thailand. 

2. แนะนำอย่างแรงว่าต้องเป็นเช่นนั้น ให้ใช้ must หรือ mustn’t 

Examples:   You must be careful doing business in Thailand. 

    You mustn’t strongly disagree in formal meetings. 

Modal Verbs for obligation and necessity - การใช้กริยาช่วยสำหรับแสดงหน้าที่และความจำเป็น 

1. เราใช้ must ต่อเม่ือเป็นเรื่องราวที่ต้องทำ (เช่นเดียวกับ have to) 

Examples:   You must get good insurance. 

    You must take the umbrella with you.  



2. เราใช้ mustn’t กับกรณีที่ต้องไม่ทำ แต่ถ้า don’t have to คือ ไม่จำเป็นต้องทำ 

Examples:   You must not sleep during the seminar. 

    You don’t have to get a new phone every year. 

Directions Try to remember the conversation in Listening 7 5.2 to complete the  

        sentences about Argentina with the correct modal verb.  

1. You _______________ have a visa to work there.  

2. You _______________ get good health insurance.  

3. You _______________ take a lot of money as it's cheaper than Paris.  

4. You_______________. forget your passport when you use your credit card. 

Directions Complete the sentences about the ten cities using the words in the  

                   box. 

 

 

 

1. New York City's _____________is home to the New York Stock Exchange.  

2. There are over 1,200 _____________. in Hong Kong, but Dubai has the tallest one - the Burj 

Khalifa.  

3. Antalya is popular for its _____________ on the Mediterranean Sea. 

4. The City of London only has about 10,000 inhabitants, but the _____________ a population of 

just over twelve million. To get around, you can travel on the oldest _____________. in the world.   

5. Istanbul has _____________ from around the world including temples, churches and mosques.  

6. The Louvre _____________ is the most visited in the world with 8.5 million visitors per year.   

7. Singapore's range of _____________ mean you can buy just about anything there.  

8. A great place to see the rich cultural history of Malaysia is the National _____________ in Kuala 

Lumpur. 

9. Lumpini _____________ in Bangkok is a large space with lakes, open air concerts and even a 

library. 

architecture   art gallery   beach   museum  park  

financial district  metropolitan area  skyscrapers  subway  shopping malls 

 



Rio de Janeiro hosts the World Cup in 2014 and the Olympics in 2016 and is likely to be one of 

the most visited cities in the world. But Rio hasn't always had it so good. Between 1985 and 

1993, international airport arrivals fell from 621,000 to 378.000 per year and average hotel 

occupancy fell to 50%. There were poor services for tourists and many workers only spoke 

Portuguese. The beach and city were polluted and increasing crime against tourists made the 

city dangerous. Since then, the government has modernized the economy and improved the 

tourism industry. In 2008, 2.82 million international tourists came to Rio. So what can you see and 

do in Rio?  

Perhaps one of the most famous images of Rio is the Christ Statue on Corcovado, and along 

with the Sugarloaf Mountain, it has some of the most spectacular views of Rio. The best way to 

reach the top of the Sugarloaf Mountain is the cable car, made famous by a fight scene in a 

James Bond film. Nearly 40 per cent of all international travellers in Rio are on business with 

limited time. One of the best places to be when time is limited is Ipanema with its stunning 

beach, shops, cultural centres, and museums, all in walking distance. When the sun sets, the fun 

doesn't end. With a mix of cafes, bars and clubs serving chilled drinks and delicious food, there's 

always something happening. Stroll around Praca da Paz, Baixo Farme and Baixo Quiteria, watch 

live music, or sip fresh coconut under the stars at a beach kiosk.me something for everyone here 

and you can see why the Brazilian hosts are so sociable and outgoing. 

Directions Read again and answer the questions. 

1. What were the problems with Rio between 1985 and 1993? Find the problem each of the  

  adjectives describes: dangerous, polluted, poor 

_________________________________________________________________________________________________. 

2. Two things were done to improve the city: _______________ and _______________ . 

3. There are two places to get the best views of the city: from ______________and _______________ . 

4. Stroll and sip mean _______________ and _______________ more slowly than normal. What's the 

writer trying to show about Rio? 

Directions Write the adjectives from the box in the correct column. Some  

        words can go in more than one column. 

 

 
ancient  boring   busy  cosmopolitan crowded expensive    

fast fresh  frozen   modern  outgoing  plain   quiet   

rude   shy   sociable  traditional 



Food City People 

  

 

 

 

 

 

 

 

 

 

Directions 5.3 Listen and complete the sentences with words from 6. 

1 

A: We don't have much time. Why don't we go to a cafe for some f_______________ food?  

B: That sounds like a good idea, and it's not e_______________ 

2 

A: It's so a c_______________ in here.  

B: How about finding another bar? I know a nice q______________ bar just round the corner.  

3  

A: I'm only in the city for one day. What should I do?  

B: If I were you, I'd go to the market in the morning - it's really lively and b_______________. You  

   can buy f_______________ snacks. Then go to the beach. Don't be s_______________ - everyone's  

   very s_______________ and o_______________. 

4 

A: That was the worst restaurant I've ever been to. R_______________ staff, p_______________ food  

   and expensive.  

B: They often are in Tourist areas. Perhaps we should go somewhere more t_______________ I really  

   want to try the Feijoada. We might be better off booking though. 

 

 



Small businesses are big business. Global Jinouns Entrepreneurship Week was launched in 2008 by 

former UK Prime Minister Gordon Brown and Carl Schramm, the President and CEO of the Ewing 

Marion Kauffman Foundation. Since 

then, over seven million people from 115 countries have attended more than 37,000 activities 

held by nearly 24,000 partner organizations.  

Brazil has fully embraced these entrepreneurial activities, with millions of people attending 

hundreds of events hosted by the Endeavour Brazil organization. Speakers and delegates have 

the opportunity to network, listen to business leaders and meet successful entrepreneurs such as 

Leila Velez, president of Brazilian beauty chain Beleza Natural, who spoke at the Dell Women's 

Entrepreneur Network event.  

Leila and her partners developed a unique business that identified a real market need in Brazil: 

how to handle unruly, curly hair by enhancing it, not straightening it. The company now has 26 

salons in Rio de Janeiro and Sao Paulo, which serve up to 1,000 customers a day. These events 

provide an opportunity to network and learn, as well as giving people the chance to present 

and gain potential investment in their own business idea. 

 

Directions: Read the text and discuss the questions with a partner. 

1. Do you know of such events in your own country?  

   ______________________________________________________________________________________ 

2. Do you know anyone that has their own business? If so, tell your partner about it. 

   ______________________________________________________________________________________ 

3. What are the opportunities for people presenting their business ideas at these types of events? 

   ______________________________________________________________________________________ 

Directions: 5.4 Listen to a presentation expert talking about each of the  

features in 3. Complete the sentences on what makes a good  
presentation. 

1. Think about your ______________ knowledge.  

2. The content needs to be ______________ logically.  

3. As a guideline, slides should have ______________ bullet points with ______________ words per 

line.  



4. Be prepared for ______________ to go wrong.  

5. Good delivery means using ______________, stress and ______________ to maintain the audience's 

interest.  

6. People won't understand if you speak ______________ and won't ______________ if you speak too 

slowly.  

7. ______________contact and gestures can keep the audience's attention.  

8. You should have a smart and professional______________ 

Directions:  Write the phrases for structuring a presentation in the correct  

place in the table. 

 

 

 

 

Starting a presentation Outlining a presentation Expanding a point 

Let me introduce my self   

Repeating a point Changing to new point Concluding 

  To sum up 

Karim asks Nick to find people who could give the presentation. Read Nick's email and the web 

links below and on page 43. Discuss with a partner which person you think would be better and 

why. 

 

 

As I said earlier...  First, I'm going to ...  I have divided my presentation into ....   

I'd now like to turn my attention to ...   If you remember, I mentioned before ...   

In conclusion ...  Let's get started  Moving on ...   

To elaborate on this ...    To expand on this idea ... 



Hi Karim, 

I've found three possible options for the presentation:  

Mohammed Al-Amri is an employee here at Telecom DB. He was born in the UAE and has lived 

in Dubai for ten years, since he started with us. Being local, he obviously knows the customs well. 

He's got a family and will know about schools and things for people coming with their family. 

He's happy give a presentation if we give him some guidance on what topics to cover.  

Alternatively, we could look outside the company:   

Chris Brown runs the British Society here in Dubai. It helps British people to settle here, find 

schools join clubs and it runs a number of events every year. See their website below.  

Ruben Limbu runs an intercultural training company helping people adjust to living and working 

in a different country. There's a link to their site below.  

Best wishes  

Nick 

 

If so, then we can help you to settle here quickly. We've been running the society for fifteen 

years now and can provide advice on a number of issues such as the best places to live, where 

to find British shops and restaurants, which schools provide a British education and where to find 

the things that remind you of home. We run lots of lively events and have a British football 

league. 

For any information, email us at britishsocietydubai@ymail.org or come along to one of our 

evenings at Morgan's Cafe. 

 

 

 

 

 

 

 

 



Speaking a common language such as English does not always mean communication will be 

effective. It's also important to know about the different behavior, attitudes and values of people 

from different cultures, 

ICT has been working successfully in the field of intercultural training and consulting since 2000. 

Effective intercultural training can sometimes make the difference between success and failure in 

an international project. One part of our training is aimed at people relocating to other 

countries. The goal is to help them know and understand more about the country and culture 

they're moving to. Other training is intended for groups working in international teams or for 

those working with clients and colleagues from other countries. ICT has worked in over 25 

countries on a range of programs. 

Directions: เลือกเติม Modal Verbs ให้ถูกต้อง (must, mustn’t, V.have to, don’t have to และ should) 

1. You __________________ have told me before, so I would come up with a solution. 

2. Since you had worked for all day and night, you _________________ be tired. 

3. You _______________________ be worried about anything because I’ll take care of it. 

4. _________________ we try the restaurant cross the street? 

5. You _________________ smoke on this aircraft. It is strongly prohibited.  

Directions: เติมคำศัพท์ที่ถูกต้อง 

skyscrapers   ancient  sociable  frozen  architecture 

1. There are many ____________________ in this city with the phenomenally beautiful scenery. 

2. The candidates who will be considered are required to be __________________ because we 

must make sure that they can make our customers comfortable like friends and family. 

3. The _________________ mummy is preserved in the National Museum. 

4. The main examples of Greek ________________ that survive today are the large temples that 

they built to their gods. 

5. Under the _______________ ground below, there are many carcasses of foxes and other living 

creatures which suffered from the winter season thousand years ago. 

 


