
Unit 4 Careers 

Lesson 4: Working Conditions 

Worth the money? 

My first experience of banking was in the summer of 2001. I was paid £7,000 for an eight-week 

internship at an investment bank. Twice a week, the company held events - wine-tasting, 

cocktail evening at the Tower of London - that made us think we were working for a top 

company. Two weeks after my internship finished, they offered me a job as an analyst.  

After my final year at Cambridge, I flew to New York for two months training. The starting salary 

was £37,500 a year plus a £7,500 starting bonus, at a time when average graduate salaries were 

around £20,000. 

We were 300 ambitious youngsters in Manhattan with a lot of money. It was the most exciting 

but exhausting summer of my life. 

However, the hours were much longer than during the internship. I was one of the lucky ones. I 

often left work before midnight, and rarely spent a full weekend in the office. Other first-years 

weren't so lucky. One guy was sent home suffering from exhaustion after working all night for two 

days.  

It wasn't so much the number of working hours but the fact that they were always changing. 

Occasionally, I arranged to meet a friend at 9.00 p.m. However, at 6.30 p.m., a director would 

give me more work, saying 'Could you just ...' and finishing with 'and if you could have that on 

my desk by seven o'clock tomorrow morning, that would be great'. There was enough work to fill 

eight hours! 

One night I left at 11.00 p.m. and went home to bed. I was sleeping soundly, but my doorbell 

woke me at 1.00 a.m. They wanted me back in the office and had sent a taxi driver round to 

wake me up. They had tried calling my mobile, but I hadn't heard it. I went back to the office 

and worked nearly 24 hours.  

Seeing my friends at Christmas finalized my decision to leave. They reminded me that there was 

more to life. Other people weren't so sure. There was the chance of a big pay rise and bonus 

for those who stayed. There's always something around the corner, making you want to stay. Of 



the 32 graduates who joined in my year, there are three left today and all have moved out of 

that department. 

Directions  4.5 Read the text again and complete Polly's job description. 

Job title  

Starting salary  

Working hours  

Benefits  

Directions  4.7 Write the words from the box in the correct column. 

 

 

 

 

 

 

Money Working hours  Benefits Hiring and firing Personal profile 

Salary Part-time pension Employ  qualifications 

Pay _______________ _______________ Lay off _____________ 

_______________ _______________ _______________ _______________ _____________ 

_______________ _______________ _______________ _______________  

_______________  _______________ _______________ 

_______________  _______________ 

 

Directions 4.8 Complete the text describing Ivan's job at a record company with 

some on from the table in 4.7 using the correct form. 

Most _______________ positions in our company require 40 hours per week, but often people work 

a lot more than this. I've heard many people complain that their_______________ works out at less 

than five pounds an hour with all the unpaid _______________we do. However, I think we're lucky 

to work here, we get 26 days _______________ per year, the company pays into a _______________ 

for our retirement and we often get a large_______________ each year which makes a big 

bonus   commission   experience   flextime 

full-time gym  membership   hire   make redundant  

overtime  (paid) holiday  pay rise 

sack  sick leave   skills 

 

 

subsidised canteen    take on  wages 



financial difference. Also, our jobs are very safe, people rarely get _______________, and we've 

expanded a lot so we have _______________ many more people in recent years. You can gain a 

lot of _______________ working here and many people also get additional_______________.  

Read Tiago Costa and Anna Luiz's applications for a post as sales director.  

Tiago Costa  

I have a lot of sales experience and I have worked in three different sectors - insurance, 

property and the motor industry. I have been extremely successful in sales and have always 

developed good relationships with my customers. I studied Psychology at Newcastle University 

and I graduated in 2008. The first job I had was as a car salesman for an Audi dealership. After 

a year at Audi, I worked for an insurance company, selling home insurance. In October 2010, 1 

joined a property company called Edward's and I won their salesperson of the Year award after 

only six months at the company. 

Anna Luiz 

I have worked in the retail sector for several years and have really enjoyed my career. I left 

school in 2004, when I was 18, and I have worked for two different companies. My first job was 

as a sales assistant in a men's clothing store. After a year there, I was promoted to assistant 

manager. I left that company in 2007 and joined a supermarket chain as a store manager. My 

store made record profits in 2010, so all my staff received a large bonus as a thank you. 

Past Simple 

โครงสร้างของประโยค 

บอกเล่า  S + V.2  

ปฏิเสธ   S + did + not + V.inf     

คำถาม   Did + S + V.inf? 

 



วิธีการใช้ 

1. เราใช้ Past Simple กับเหตุการณ์ที่จบลงแล้วโดยสมบูรณ์ (Completed Actions) 

Examples:   He bought me some hot chocolate yesterday. 

    You told me to wait. 

    John was born in 1994. 

Present Perfect Tense 

 

 

 

โครงสร้างของประโยค 

บอกเล่า  Subject + has/have + V.3 

ปฏิเสธ   Subject + has/have + not + V.3 

คำถาม   Has/Have + Subject + V.3? 

วิธีการใช้ 

1. ใช้กับเหตกุารณ์ที่บอกเวลาจากช่วงเวลาในอดีตไปถึงช่วงเวลาในปัจจุบัน และมักมี 

for + ระยะเวลา = เป็นเวลา  since + ปี/ระยะเวลา = ตั้งแต ่

 Examples:  Technology has changed people lifestyles since 1992. 

    For century, some Thai cultures have been preserved. 

 Grammar Note 

  เวลาเราใช้ Present Perfect พร้อมกับคำว่า since โปรดระวังไว้ว่าหลัง 

  คำว่า since นิยมตามด้วย Past Simple (Pre Per SINCE PS) 

I have loved for you for 3 hours 

Present Future Past 



  

Directions Complete the texts with the correct form of the present perfect or past 

simple. 

Tiago  

Interviewer:  Have you ever had (you ever /have) any management experience? 

Tiago:  I _______________ (have) some, but not very much. I _______________ (manage) two  

trainee members of staff last year. It was a good experience and I  

_______________ (learn) a lot.  

Interviewer:  _______________ (you/ have) any challenges to deal with?  

Tiago:   No, not really. I ______________ (find) the position quite easy.  

Interviewer:  What _______________ (be) the hardest challenge for you in your career so far? 

Tiago:  Some people find direct selling hard, but for me, customer service _______________ (be)  

the most challenging. Before my last position, I. _______________ (work) in a customer- 

facing post and sometimes the customers _______________ (be) difficult to handle. 

Anna  

Interviewer:  When you were a sales assistant, ______________(you / reach) your sales targets 

every month? 

Anna:   Yes, I _______________ (do) and after one year, the manager_______________  

(promote) me to assistant manager.  

Interviewer:  Why _______________ (you / leave) the position?  

Anna: I_______________ (feel) I_______________ (need) a new challenge and, in 2007, 

I_______________ (join) my current company where l _______________ (be) store 

manager for four years.  

Interviewer:  What _______________ (be) your biggest challenge since joining your firm?  

Anna:  In my old job I_______________ (be) only responsible for five people but because 

of the success of our branch, I_______________ (have) to increase staffing to 50 

people. I_______________(never / manage) so many people before. 

 

 



Directions Look at the expressions for meeting and greeting. Match 
the expressions 1-9 with the responses a-i. 

1. Nice to see you again.     a. We publish primary school books. 

2. Have you met Christiana?     b. Nice to meet you.  

3. What does your company do?   c. Good to see you again, too 

4. May I join you?       d. In Rio.  

5. I'd like you to meet Maria.     e. No, I don't believe I have. 

6.. How's everything going?  f. We have branches across the whole of Latin America. 

7. You must be Lucy.      g. Not too bad, thanks 

8. Where are you based?     h. That's right. 

9. Where does your company operate?  j. Sure. 

Directions 4.5 Listen to four more conversations during Carolina's 
trip. What's the topic of each? 

1._____ a talking about the conference 

2._____ b talking about your journey 

3._____ c describing your job  

4._____ d talking about your hometown 

 
Directions  Match the positive personal qualities 1-8 with the 
negative opposites a-h.  

1. well-organized      a. apathetic and demotivated  

2. adaptable/flexible      b. badly-organized  

3. honest       c. dishonest  

4. friendly and outgoing     d. habitually late 

5. enthusiastic and motivated    e. individualistic 

6. punctual       f. inflexible 

7. a good team-player     g. unfriendly/reserved 

8. creative       h. unimaginative 

 

 



Directions  Read the job advertisement. Which qualities from 1 would 

you need for the responsibilities listed in the advertisement. 

 

Job description: Hotel Manager  

You will be responsible for the day-to-day management of the hotel and its staff.  

The work will vary from day to day, so a flexible approach is required.  

Your typical responsibilities will include:  

• budgeting and financial management  

• planning, organizing and directing all hotel services  

• food and beverage operations  

• housekeeping  

• recruiting, training and monitoring staff  

• planning the work schedules for individuals and teams. 

________________________________________________________________ 

Customer focused, you will be an expert in all areas of customer service, in particular dealing 

with complaints. The hotel has a number of conferences and wedding functions every month 

and you will need to ensure these run smoothly. While taking a strategic overview and planning 

ahead to maximize profits, the manager must also set an example for staff meeting guests' 

needs and expectations. Business and people management are equally important elements. 

 

 

 

Name: Theo Charalambides  

Education: Master's degree in Business Administration. Bachelor's degree in Accounting and 

Finance. Chartered Accountant.  

Experience: He's worked for many large finance companies in London. He studied to become a 

chartered accountant and passed his exams in 2004. He hasn't got any customer service 

experience, but he has got a lot of strategic and financial experience. A key part of his role 

was the recruitment and training of staff. He left his job to look for new challenges.  

Skills: Fluent in Greek, German and French. 



Name: Darren Tasker  

Education: Master's degree in English Literature:  

Experience: He travelled for two years after leaving university. He worked in restaurants around 

the world as a waiter. When he returned to the UK, he got a job as a head waiter. He's had a 

lot of management experience including recruiting and training staff. He's learnt a lot about 

budgeting and finance in his current post as manager of a very profitable restaurant chain. Skills: 

Good IT skills. Basic French. 

 

 

Directions: เลือกเติม Tense ระหว่าง Past Simple และ Present Perfect Tense (ระวัง Active - Passive) 

1. The Human Resources Department ____________________ (look) for the new employees 

through colleges and universities around the country since last January. 

2. Walmart Industry ________________________ (establish) thirty-five years ago. 

3. After a year, Amanda _________ finally _____________ (promote) to a senior assistant. 

4. Adelle ___________________ (live) in London for five years. 

5. ______________ you ever _________________  (hear) of the Declaration of Independence in 

the US? 

Directions: เติมคำศัพท์ที่ถูกต้อง 

enthusiastic  sick leave  lay off  punctual experienced 

1. In case of 3-working-day absence without reasonable grounds, the employers can 

___________________ their workers without paying the compensation. 

2. ___________________ project leaders are invited to join the seminar to share what they have 

been through and how they become successful on their projects to the apprentices. 

3. In case of an emergency to the hospital, the employees can take ____________________ 

without notifying their supervisors but the medical certificates are strongly required. 

4. We strongly require the workers who are __________________, but sometimes the schedule 

can be negotiable and flexible. 

5. Having ___________________ leadership is the fundamental requirement for this company since 

the subordinates are all required to be united.   


